
Updating the device drivers for the USB to Serial Interface 
 

 

From the Driver tab in the 
USB Serial Port (COM4) 
Properties Page, click on 
the Update Driver button… 

 

 

The Hardware Update 
Wizard screen will then 
appear. From here, select 
‘Install from a list or specific 
location’ and click next… 



 

 

When the next screen appears, 
select ‘Don’t search. I will 
choose the driver to install.’ 
Then click next… 

 

 

The next screen that appears 
shows a list of drivers that are 
compatible with your hardware 
(there should only be one entry 
here). Select ‘FTDI FT8U2XX 
Device’ and click next… 

 



 

The wizard should automatically 
install the correct driver, however, if 
a dialog box comes up telling you 
that the driver is not Digitally 
Signed, click ‘Continue Anyway’… 

 

 

When the driver installation is 
successful, you should see this 
screen… Click Finish… 

 



 

The device should no longer be called 
USB Serial Port (COM4), but ‘FTDI 
FT8U2XX Device’ instead…  
 
When you click close, you may be 
prompted to restart your PC. This is not 
compulsory, but it is recommended to be 
on the safe side. 

 

 

Under the tree titled Universal Serial 
Bus controllers, the USB to Serial 
interface should also be called ‘FTDI 
FT8U2XX Device’… 


